GUIDELINES FOR BETTER COMMUNICATION 

(Assuming we have a Biblical perspective of marriage, and a sincere commitment to our Lord, to fulfil His Will for us in marriage.)

MAKE THE EFFORT

Don’t just leave it to work itself out!

It must become a PRIORITY

REMIND YOURSELF OF THE DANGERS OF DISTORTION

Take them into account - BEWARE of them when you communicate.

CONSIDER THE CIRCUMSTANTIAL EMOTIONAL STATE OF THE HEARER, OR OF THE SENDER.

PHILIPPIANS 2:3-4;      GALATIONS 6:2

(Bear one another’s burdens)

e.g. He comes home and BLOWS his top!  Says things he doesn’t mean ...

Her response should be -

A hug ... “I love you Darling - can I make you some coffee?”

e.g.  She battles with the kids etc. - stove ... and from him she gets ... “What’s going on here?!”
MAKE ALLOWANCES FOR OUR HUMANITY AND - BUILD UP!
EPH 4:32   
Be KIND to one another, TENDERHEARTED, FORGIVING  each other just as God in Christ also has forgiven you!

ROM 15:1
 Now we who are strong aught to BEAR the weaknesses of those 


without strength and not just please ourselves.

GAL 6:1 
You who are spiritual RESTORE   such an one in a spirit of gentleness each one looking to yourself lest you too be tempted.

EPH 4:2
(L.B.)  Be HUMBLE and GENTLE.  Be patient with each other, making allowance for each other’s faults, because of your love.

DON’T HIGHLIGHT - EXPOSE - POINT OUT :-

WEAKNESSES OF CHARACTER “You’re just like your mother!”

Untidiness - lack of discipline - ignorance - lack of culture -

HURTS AND SENSITIVITIES
(A good exercise - once a year make a list and WORK ON IT!)

-
hurts of our own making inflicted on other loved one

FAILURES IN THE PAST

-
That our loved one is embarrassed about - PRESSURISE - DOMINATION

CONSIDER AND RECKON WITH THE ABOVE WHEN WE SPEAK!

COL 4:6
Let your speech (communication) always be with GRACE (seasoned                 
 as it were with salt)

 
EPH 4:29
Let no unwholesome word proceed from your mouth, but only such 

a word as is good for edification according to the need of the

moment, that it may give GRACE to those who hear.

COMMUNICATE - POSITIVE AS WELL AS NEGATIVE

A time for LOVING confrontation

· NOT domination

· to let him/her know how you feel

A time to share worries and problems
· DON’T complain or whine

COMMUNICATE
-
JOYS of life

· GOOD TIMES!

· LOVE

· SUPPORT

· ENCOURAGEMENT

· the WORD, OVER each other

(you are a Princess/Prince - daughter/son of the King)

· APPLICATION ! !  (the kids will follow suit)

It opens up acceptance of each other and leads to HEALING and growth.

It helps wives lose weight / men press on ..

PROV 18:21 Death and LIFE are in the POWER OF THE TONGUE!

LIFE ... BUILD EACH OTHER UP

ENCOURAGE

James 1:26 - Religious? Bridle tongue? . . . worthless!

James 3:2 - We ALL stumble . . if anyone does not stumble in what he says he is a perfect man.

CHOOSE THE RIGHT TIME TO COMMUNICATE

-
NOT when everyone is talking!

· when others are OUT of hearing!

· NOT when rushed

· NOT
when tired and worn

e.g. ... when he has just come home - she UNLOADS everything into his 

lap!!!  - financial matters - kids’ behaviour etc.

e.g. ... she is HOT AND BOTHERED, TIRED, FRUSTRATED, and 

you begin to communicate you would like to see her in the bedroom !!!!

(MEN IN MIDLIFE CRISES - PRIME RIB!!)

MAKE QUALITY TIME FOR GENERAL COMMUNICATION

(with kids - USA Survey reveals that parents only spend a matter of ‘seconds’ with them daily!!)

Plan quality time 
DAILY 
- 
a walk . .

WEEKLY
-
meet for lunch .. etc

MONTHLY
-
a night out! etc

Vacation time - plan to include quality time together!

IF YOU DON’T YOU COMMUNICATE A NEGATIVE -

i.e “ ... you and your communication - expression of yourself is less important to 

me than ...”

LEARN TO USE GOOD LANGUAGE

Seasoned with
GRACE

DIPLOMACY

LOVE

e.g.
“ . . Darling, would you like to get me my dinner please? . . .”

“ . . Darling, would you like to reverse the car for me please? . . . “

NOT manipulation - but APPEALING to my BETTER intentions and ideals - 

“ . . . Have you thought about . . . “

” . . . I suggest . . . “

” . . . I love you, I want to please you - and now you are putting me in a position 

where I am forced to choose between pleasing you and pleasing God!!”

“ . . . I love you, and my love for you is more important than our differences...”

ASSUME RESPONSIBILITY FOR OUR ‘MESSAGES’

use “I”message - I think . . I feel . . I need

· be involved - NOT . .

e.g.  “What is a MAN supposed to do in a house like this?”

e.g.  “How is a HUMAN supposed to live in this pig sty?”

- RATHER -

“Darling, I love you - I want to be a HAPPY husband . . . and I want to HELP you to get life straightened out a bit.”

“Can I build you an extra CUPBOARD?”

AVOID GENERALIZATIONS - LIKE THE PLAGUE

e.g.  
“ . . . You NEVER . . . “

” . . . You ALWAYS . . .”
-
It calls for a fight!

· It is not true

· Defences go up!

We have IBM cards for what your ALWAYS or NEVER does!

O R

“ . . I told you so! . . “ (they don’t need it!!)

O R

“ . . How many times do I have to tell you?!!”

BE HONEST ABOUT YOURSELF AND THE FACTS

· avoid lies and manipulations

YOU WILL BUILD GOOD LINKS

· dishonesty will breed suspicion, and walls!

e.g.  It is better to say “Darling, I’m sorry, please be patient and help me, I will keep trying to correct this.”

RATHER THAN

“What do you mean - I’m the BOSS” or

“Oh you’re just petty.” or

“Oh you’re just sensitive.”

DON’T WHINE OR NAG
(Especially for ladies, BUT men too!)

MY RELATIONSHIPS

You and I are in a relationship that is important to me, yet we are also separate persons with our own individual values and needs.

So that we will better know and understand what each of us values and needs, let us always be open and honest in our communication.

Whenever I’m prevented from meeting my needs by some action of yours, I will tell you honestly and without blame how I am affected, thus giving you the chance to modify your behaviour out of respect for my needs.  And I want you to be as open with me when my behaviour is unacceptable to you.

And when we experience conflict in our relationship let us agree to resolve each conflict without using power to win at the expense of the other losing.  We will always search for a solution that meets both of our needs - neither will lose, both will win.

Whenever you are experiencing a problem in your life, I will try to listen with acceptance and understanding in order to help you find your own solutions rather than imposing mine.  And I want you to be a listener for me when I need to find solutions to my problems.

Because ours will be a relationship that allows both of us to become what we are capable of being, we will want to continue relating to each other - with mutual concern, caring and respect.

LEARN TO LISTEN
· It is the most effective way of improving communications.

· It is the greatest ACT OF LOVE we can show to any person.

· It is the complete AFFIRMATION OF ACCEPTANCE of an individual.

· It helps the person UNLOAD!

· get them THINKING STRAIGHT (sort out thoughts)

· to be HEALED.

· He/She does not always REQUIRE
- ANSWERS!

- ADVICE!

- COUNSEL!

(Through some Christian!)

THEY OFTEN KNOW IT ALL!

· It helps us to HEAR the TRUTH!

OFTEN we’re just looking for an opportunity to express ourselves - regardless . . . If you cannot LISTEN, the result could be that the other party gets the feeling that your attitude is - 

“You and yours are NOT IMPORTANT TO ME!”  and so they CLAM UP - WALLS - REJECTION sets in.

BUT BOTH PARTIES MUST WATCH OUT FOR PROBLEMS - HONOUR COMMUNICATION, AND IMPROVE ITS QUALITY!

HINDRANCES TO LISTENING

1.
BOREDOM  -
We’ve heard this before!

We can talk about 120 words.  When we can listen to 600 we have so much more time to get bored!

· We have to make an effort - PRIORITY?

1. SELECTIVENESS - We only hear what we WANT to!

2. MISUNDERSTANDING - Because of subjective interpretation.  

 Because of our field of experience.

L I S T E N !
When I ask you to listen to me and you start giving advice, you have not done what I asked.

When I ask you to listen to me and you begin to tell me why I shouldn’t feel that way, you are trampling on my feelings.

When I ask you to listen to me and you feel you have to do something to solve my problem, you have failed me . . . strange as that may seem.

Listen!  All I asked was that you listen, not to talk or do - just hear me!  Advice is cheap;  25 cents will get you both Dear Abby and Billy Graham in the same newspaper.  And I can do that for myself; I’m not helpless.  Maybe discouraged and faltering, but not helpless.

When you do something for me that I can and need to do myself, you contribute to my fear and weakness.

But, when you accept as a simple fact that I do feel what I feel, no matter how irrational, then I can quit trying to convince you and get about the business of understanding what is behind this irrational feeling.  And when that is clear, the answers are obvious and I don’t need advice.  Irrational feelings make sense when we understand what’s behind them.

Perhaps that’s why prayer works, sometimes, for some people because God is mute, and He doesn’t give advice or try to fix things.  “They” just listen and let you work it out for yourself.

So, PLEASE LISTEN AND JUST HEAR ME -

And if you want to talk - wait a minute for your turn, and I’ll listen to you!

Douglas Steere writes in his book “On Listening to Another”:
“To ‘listen’ to another soul into a condition of disclosure and discovery may be almost the greatest service that any human being ever performed for another.”

YOU ARE LISTENING TO ME WHEN . . . 
· You come quietly into my private world and let me be.

©
You really try to understand me even if I’m not making much sense.

©
You grasp my point even when it’s against your own sincere convictions.

©
You realise that the hour I took from you left you a bit drained and tired.

©
You allow me the dignity of making my own decisions even though you think they might be wrong.

· You do not take my problem from me, but allow me to deal with it in my own way.

©
You hold back your desire to give me good advice.

· You do not offer me religious solace when you sense I am not ready for it.

©
You give me enough room to discover for myself what is going on.

· You accept my gift of gratitude by telling me how good it makes you feel to know you have been helpful.

YOU ARE NOT LISTENING TO ME WHEN . . . 
· You do not care about me.

· You say you understand me before you know me well enough.

· You have an answer for my problems before I’ve finished telling you what my problems are.

· You cut me off before I’ve finished speaking.

· You finish my sentence for me.

· You find me boring and don’t tell me.

· You feel critical of my vocabulary, grammar or accent.

· You are dying to tell me something.

· You tell me about your experience making mine seem unimportant.

· You are communicating to someone else in the room.

· You refuse my thanks by saying you haven’t really done anything.

